
 pg. 1 

Paying for a permanent booking 
A permanent site booking is controlled via a booking contract.  The administration of the Ballarat 

Market will create the permanent booking and you will be sent a link to a booking contract. 

Accepting and paying for the first week of the contract starts the permanent booking.  For the 

subsequent markets you can log in and pay for as many weeks as you wish.  If you will not be at a 

market one week you do not have to pay for it.  We would appreciate an email letting us know if you 

are going to be absent so we know to keep your permanent booking open for you. 

Access the members area using the link at http://www.ballaratmarket.com.au/index.php/stall-

bookings 

  

You are taken to the booking website https://sitetrak.com.au/home.asp?c=RCBS%20BM  

 

Select Already a Member and the following page opens 

http://www.ballaratmarket.com.au/index.php/stall-bookings
http://www.ballaratmarket.com.au/index.php/stall-bookings
https://sitetrak.com.au/home.asp?c=RCBS%20BM
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Select Pay Your Account and you get the login page. Enter your email address and password to login 

 

 

There are two cases to use this web page. 

1.  If you are going to accept a new permanent booking you need to accept the booking 

contract.  See page 3 

2. Once the contact is accepted you can pay for future markets.  See page 7 
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Accepting a Contract  

 

 

 

Select the contract to be accepted(or rejected) and the following window appears. 

 

Confirm the contract and you are taken to the payment portal.  When the process is complete you 

will be sent a receipt via email. 

When you are happy with the terms and conditions and the booking Press Accept terms and Pay 

You are then taken to a Secure card payment system outside of the Market Booking system.  Enter 

you credit or debit card details and press next.  If you Cancel or there is an error with your card, then 

the booking will be cancelled. 
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Confirm the transaction by pressing Pay in the window below 

 

 

Confirmation 
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Return to merchant site and you see the receipt which will also be emailed to you 

 

If you have problems please send an email to accounts@ballaratmarket.com.au  

  

mailto:accounts@ballaratmarket.com.au
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Paying for bookings once the contract has been accepted 
Once you have accepted the contract the next time you log in you will see all the market dates that 

you can pay for. 

Log in to the accounts sections as above. 

The bookings to be paid window appears.  Select the booking you want to pay for by pressing the 

confirm/accept link. 

 

 


